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TRANSFER RACK RATES 2026

2
E
; Sandton, Rosebank,. Melrose Arch, Randburg, Fourways, City Centre R1 150 R1950 R2 650 R3950 R6 000 R12 800
g and Other Surrounding areas
E Pretoria City Centre and Surrounding areas R1 350 R2 250 R2 950 R4 450 R6 500 R13 500
=5 Pilanesberg Lodges R3950 R5 200 R6 950 R12 500 R18 500 R24 500
2 Sun City Resort R3 850 R5 100 R6 750 R12 200 R18 200 R24 200
§ Madikwe Game Reserve R7 650 R9 450 R11500 R16 800 R30 250 R42 000
2 Waterberg / Welgevonden areas R5 450 R6 800 R8 950 R11 900 R22 500 R28 500
E Mabula Game Reserve R3900 R5 150 R6 550 R9 650 R18 400 R24 400
o Entabeni Private Game Reserve R5 450 R6 850 R8 950 R11 950 R22 600 R28 800
E Kruger National Park - Hazyview R7 250 R8 950 R11 800 R15900 R30 500 R39 500
2 Kruger National Park - Hoedspruit R8 250 R10 200 R13 400 R18 200 R34 500 R44 500
:—: Other Kruger areas R8 250 R10 200 R13 400 R18 200 R34 500 R44 500
= Durban (eThekwini) R9 850 R12 500 R15 800 R21 500 R42 000 R55 000
E Northen Drakensberg R5 950 R7 850 R9 800 R12 950 R25 500 R32 500
E Southern Drakensberg R9 450 R11 950 R14 950 R20 500 R39 500 R49 500
o Lesotho - Maseru R8 800 R10 950 R14 200 R19 500 R24 800 R38 500
= ESwatini - Mbabane / Ezulwini Valley / Manzini R7 950 R10 500 R13 800 R18 200 R29 000 R36 000
Botswana - Gaborone R8 800 R10 400 R13 300 R19 300 R36 200 R45 500

Rates include VAT, toll fees, airport fees and fuel costs



Our Service Commitment: Reliability & Safety

At Stephenson Adventures, we prioritize your comfort and peace of mind. Our shuttle service is built on two core pillars: Reliability and Safety.

Well Maintained Fleet: We exclusively operate well maintain and newer vehicle models, ensuring you enjoy a smooth and comfortable ride.

Comprehensive Insurance: Our entire fleet is comprehensively insured, including extensive Passenger Liability cover, so you can travel with total confidence.
Professional Chauffeurs: Our drivers are fully licensed, vetted, and trained to provide a punctual, courteous experience.

Transparency: What’s Included
To ensure a seamless journey, we believe in clear, upfront pricing. Please take note of the following inclusions and policies:

* VAT

* Fuel Cost

*Tolls

* Airport Fees

* Cross border vehicle permit for cross border transfers.

Note on Airport Pick-ups: To ensure a smooth arrival, please provide your flight number. We monitor flight statuses to adjust for delays, ensuring your driver is there exactly
when you land.

Important Information for Our Guests: To help us provide the best possible service and ensure a comfortable ride, please notify us in advance if you have oversized luggage
(e.g., golf bags, surfboards) so we can dispatch the appropriate vehicle.

Wait Time Policy: We offer a complimentary waiting period of 15 minutes for standard transfers and 60 minutes for airport arrivals after the flight has landed. Kindly let us
know if there are any delays at the airport on +27 67 933 2005 or Bookings@stephensonadventures.co.za We will notify the driver to wait a bit longer.

Child Safety: Safety is paramount. Please request a chlid seat or booster seat at the time of booking if required.

Smoking/Vaping: To maintain the pristine condition of our fleet for all guests, all our vehicles are strictly non-smoking.



Meet & Greet Service: When arriving with a flight we provide a meet & greet service. The driver will wait for you at terminal A or B paging area, holding a paging board written
your name/s. For guest arriving with international flight, the driver will wait for you at terminal A international arrivals paging area. For guests arriving with domestic flights, the
driver will wait for you at terminal B domestic arrivals paging area. For guest staying at Lodges, hotels, apartments, B&B or Guesthouses, the driver will meet you at the
reception area or gate. For guests staying at private properties, the driver will meet you at the main entrance of your complex or gate of your address.

Liability & Personal Belongings: While we take every precaution to ensure a safe and smooth journey, it is important for guests to understand the scope of our coverage.
Stephenson Adventures cannot be held responsible for:

* Loss, theft, or damage to personal luggage and belongings.

* Costs incurred due to flight delays or missed connections.

* Medical emergencies or personal travel interruptions and any unforseen circumstances.

* Lost Property: While we are not liable for items left in our vehicles, we do have a "Lost & Found" protocol. If you believe you have left something behind, please
contact us immediately, and we will do our best to assist in its recovery.

Travel Insurance Recommendation: We strongly recommend that all guests maintain a comprehensive travel insurance policy.

Vehicle Conduct: We maintain a strict no-smoking/no-vaping policy in all vehicles. Damage or cleaning fees may apply for guest negligence.

Cancellations: Bookings cancelled within 24 hours of service will incur a 100% cancellation fee. Bookings cancelled before 24 hours will be fully refunded.

By booking with us, you acknowledge our terms of service.

Full Terms & Conditions available upon request or on our website



